Israel Rosa

1531 Northgate Sq. 11B Reston, VA 20190

703-742-3329

Israel_Rosa@hotmail.com
OBJECTIVE

Obtain a challenging position as communication specialist engineer in a fun and challenging working environment. 

EDUCATION

4 years of electrical engineering apprenticeship

Associates in Information Systems Technology Networking 

Supporting Microsoft Windows NT 4.0 (Core and Enterprise Technologies)

MCSE Passed Exams Workstation, Network Essentials, and Server (MCP certified)

CCNA at Liming Computers

COMPUTER SKILLS

Operating Systems: Dos, Windows 3.1, Windows 95/98, and Windows NT Workstation/Server, Unix

Programming Languages: SQL, C, and HTML

Software: VI, PICO, PINE Mail, FTP, Telnet, MS Office 2000, Netscape, and IE

WORK EXPERIENCE

5-2000 to Present – UUNET Technologies

-Provide LAN/WAN support to high profile Internet customers. 
-Troubleshoot connectivity issues such as Cisco Routers (2500 series and up), TCP/IP, and BGP protocols. 
-Detect and isolate problems within the network, network equipment, customer equipment and/or Telco. 
-Work with the various Telco companies to indicate where customer issues reside.

-Add, change, delete or verify records for customers to receive usage statistics, maintenance     announcements and customer account information.

-Isolate and fix link down, packet loss and routing issues

-Monitor network through netcool (Monitoring system) and open trouble tickets accordingly through      remedy ticketing system.

-Test circuits through the cascade switch and cisco routers. 

7-1998 to 5-2000 Electrical Data Systems (EDS)

Quality Assurance

Team Lead for testing (RAPIDS) Real Automated personnel Identification system software

-Direct experience in the analysis design, quality assurance, testing and implementation of large-scale information systems for Government clients

-The system is designed using C++ in the front-end and SQL server as a back-end

-The system is designed to keep track the personal information about US Army, Navy, Air force,

-Marine Corps, Coast guard etc and their dependants

-Involved in testing of security roles based on the requirements

-Checked if sponsors and dependents are having right benefits depend on their eligibility

-Verified eligibility enroll individual in database and issued ID card upon presentation of proper documentation

-Performed various quality assurance testing process include parallel and regression testing on each component of the system

-Performed integrating testing, Stress testing, Functionality testing and negative positive testing before the software its send out the door.

-Audit and test application performance against specification to ensure integrity, in collaboration with system engineers

-Monitor and document system operations to increase efficient performance

-Perform unattend installation of Windows NT Servers and Workstations

-Create/modify test cases and plans for each fix to DOD RAPIDS software on Windows NT system

-Run script to ensure DOD RAPIDS software meets requirements

3-1997 to 7-1998 - Electrical Data Systems (EDS)

Help Desk Technical support

-Responsible for trouble shooting software, hardware, and network problems

-Open trouble tickets for military bases that have network, software, and hardware problems.

-Follow up on all open trouble tickets on daily basis until customer is satisfied with solution.

-Help U.S. military personnel to keep computer systems on-line

-Assist DEERS/RAPIDS military personnel with problems found in mainframe database.

-Provide superior customer service to military personnel that have problems with medical, ID card, or their service record.

-Also performed 4 months of Internet Technical support for Erol’s Internet.

-Help users configure e-mail, DUN, as well as trouble shoot connection problems to the server and browser configuration issues.

1-1996 to 3-1997 - Electrical Data Systems (EDS)

DLS Coordinator/Computer parts warehouse

-Maintaining an accurate inventory of computer parts in the Alexandria Warehouse

-Distributing parts requested by Field Technicians for Trouble Calls.

-Ordering out of stock parts as needed, go out on trouble calls (Assist Technician on PC repair)

ACTIVITIES

Design web pages, read computer books, take CBT courses, and play outdoor sports.

REFERENCES

Available upon request.

